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Examples of ACR’s exceptional work. Their attention to detail, finishing and WOW factor have made
them a much sought after company in the Manitoba renovation market.

All Canadian Renovations

Makes its Mark
Customer compliments and peer recognition |

by margaret anne fehr

“We have a great group of
people who pull together
as a company to work
towards a common goal.”
- Tony Teunis

B

ehind the so-called ‘overnight successes’
in any industry, go the years of training,
experience and dedication to quality that
precedes a company’s rise to the top of the
professional ladder.
Tony Teunis and Mike Kerr have been involved
collectively in various aspects of the Winnipeg home
renovations market for over 35 years before forging their
skills and expertise under the banner of the All Canadian
Renovations trademark.
Tony says, “Our main goal when we launched ACR
was make it one of the largest renovation companies
providing top quality work and giving the homeowners
what they are paying for. Mike and I are true believers
in bringing the WOW factor to homeowners and giving
them the best bang for the buck. “We’re not afraid to
tackle the big jobs and we do quality work all of the time.
We make sure that every job is perfect.”
‘Thinking big’ right from the beginning of their
venture, Mike and Tony have brought together a
company that includes 15 full-time staffers as well as the
services of three plumbing companies, three electrical
companies and a number of flooring companies that are

used on a regular basis.
“We have a good group of people,”
says Tony. “The staff is fantastic
and they really care. If we get one
comment from every customer, it’s
how good our people are. We’re firm
believers in that. That kind of attitude
comes from the top down. Mike and I
strive to project that brand of service
and we want it reflected all the way
down the line with all of our staff and
with all the trades.”
The staff includes two job
coordinators who help the
salespeople run the jobs as well
as full complements of carpenters
and skilled personnel who tend to
important aspects of renovations work
like cleaning up the job sites, making
deliveries – anything that’s required
to keep the jobs moving to meet
established customer deadlines.
“We are well-organized. All the

guys have radios so we’re in constant
contact and everybody knows what’s
going on. We’re all pulling in the same
direction,” adds Mike.
As one of the largest renovation
companies in Winnipeg, ACR usually
has 15 to 20 jobs on the go at any
given time, but says Tony, “as a large
company we are always ready to start
on a new project as well. Some people
might think that because we are big
and busy that we can’t get their work
started, but that’s definitely not the
case. We can usually answer people’s
call or questions within a week.”
Besides scoring high in customer
satisfaction levels, ACR has also
garnered its share of peer accolades in
the form of Gold Award designation
from the Manitoba Home Builders
Association. Within the last four
years, ACR has captured Gold in
various categories including kitchens,
recreation rooms and exterior work.
“What makes this so special,” says
Mike, ”is that these highly prized
Renovations of The Year Awards
are judged by our own peers in the
Manitoba Home Builders Association
Renovators’ council. Being honored
with these awards are very gratifying.”
The renovations of some of
Winnipeg’s finest character homes
continue to be a specialty for ACR.
Renovations are growing larger in
scope for the company. “We did
six additions last year as well as
sunrooms,” says Mike. “We sit down

and really discuss the proposed job
with the homeowners. We make sure
to blend the new components with
the existing character of the home to
better enhance it.”
The company also takes on
commercial and institutional work
having recently completed Minuk’s
Denture Centre and Oakwood
Extended Care Home.
Both Tony and Mike feel a real
sense of accomplishment with ACR’s
track record so far.
Tony says, “We have a great group
of people who pull together as a
company to work towards a common
goal. We have fun in what we do and
everyone is very like-minded. Our staff
has their hearts in the company and
they care about the homeowners and
the people they work for. That’s not an
easy thing to pull together but we have
accomplished it.”
Mike adds that another source
of accomplishment comes from the
referral business that ACR receives.
“It’s just tremendous and it speaks
volumes when you have people calling
you back consistently after we do a job
for them, or we hear from a neighbour,
cousin or uncle who’s been referred
to us from a satisfied customer. That
referral business is huge for us. It’s the
quality of our work; our people and an
environment that exudes confidence
that makes our customers feel good
about hiring us.” R

